TREE AND SHRUB GUARANTEE

Chestnut Hill Nursery will guarantee installed plants for a full year.
If for any reason (excepting Acts of God, animal damage, accidents or neglect) the plant
material fails to live, it will be replaced with the size which was originally installed.
During the initial 12 months of the guarantee period, the labor necessary to make the
replacements is included; after this 12 month period, a labor and travel charge will apply.

OWNER IS RESPONSIBLE FOR ALL WATERING & CULTURAL CARE
OF PLANTS UPON COMPLETION OF PROJECT

ITEMS NOT GUARANTEED

Roses, azaleas, mums, bulbs, seeds, ground covers, fruits and berries, annual and perennial
flowers, vegetables, red tag items, replacements*, plants damaged by deer or other animals and
Christmas trees.

* A PLANT WILL BE REPLACED ONE TIME ONLY
REPLACEMENTS ARE NOT GUARANTEED

LAWN GUARANTEE

A new lawn can take up to two years to become fully established and is dependant upon the
cultural care (watering, fertilizing, proper mowing, etc.) that it receives in that period.
Chestnut Hill Nursery’s guarantee for lawns is as follows:

SEED: We will re-seed any area 2 square feet or larger that has not shown signs of
establishment. After the second cutting, the guarantee is satisfied.

SOD: We will replace any piece of sod that has not shown signs of establishment prior to the
second cutting. After the second cutting, the guarantee is satisfied.

OWNER IS RESPONSIBLE FOR ALL WATERING & CULTURAL CARE
OF LAWN UPON COMPLETION OF PROJECT

Chestnut Hill Nursery cannot control run-off or wash outs due to improper watering or sudden
storms. Any authorized repairs will be subject to additional charges.

CONCRETE PAVERS & SEGMENTAL BLOCK RETAINING WALLS

Chestnut Hill Nursery constructs all concrete paver walks, patios, driveways and retaining walls
to meet or exceed ICPI and NCMA standards. Some manufactures have warranties on their
specific product however; Chestnut Hill Nursery will guarantee the workmanship and integrity of
the installation for a period of 3 years. This guarantee is specifically limited to the following:

Broken or cracked blocks that have not been subject to abuse will be replaced. Any areas that
have settled more than 32" will be repaired one time. Any loose pavers or protruding edge
restraint will be repaired or replaced.

All concrete pavers and block are subject to color variations and efflorescence and as such
are not covered by our workmanship guarantee.

There are no quarantees if an invoice remains unpaid.




